
 
SLO Film Center​

Theater Staff of the Palm Theatre - The SLO Film Center  
Send resumes and cover letters to: info@slofilmfest.org  

  
POSITION TITLE: Theater Staff of the Palm Theatre - The SLO Film Center  
REPORTS TO: Theater Manager 
 
PURPOSE 
The Theater Staff are responsible for facilitating operations of the SLO Film Center 
during screenings including, selling concessions, selling tickets and cleaning the 
theater and providing excellent customer service. The Theater Staff play a key role in 
fostering a vibrant cultural environment and ensuring smooth day-to-day operations. 
This is a part-time position.  
 
ROLES AND RESPONSIBILITIES 
Concessions 

●​ Serving drinks/popcorn/candy 
●​ Cleaning popcorn machine 
●​ Cleaning butter machine 
●​ Restocking concessions for the next day 
●​ Soaking soda nozzles in carbonated water 
●​ Wiping counter tops 

Box Office 
●​ Selling tickets and directing patrons to the correct auditorium 
●​ Counting the money in the registers 
●​ Making sure cash drawers are returned to their starting number 

Theater Upkeep  
●​ Cleaning theaters after they get out and maintaining cleanliness in restrooms 

Other 
●​ Engage with social media to help support programming  
●​ Perform other tasks and duties as needed 
●​ Support events through the year including the film festival as needed 
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ESSENTIAL JOB DUTIES 
The Theater staff must be self-directed and able to prioritize tasks to maintain a high 
quality of work that ensures community development that contributes to the 
sustainable growth of the organization. Additional desired considerations for the role: 

●​ Contribute to a positive work environment and culture for the team and 
organization. 

●​ Provide important feedback to the organization to support quality 
programming for sustainable growth. 

●​ Attend weekly staff meetings 
●​ Help maintain organizations digital files to ensure continuity for 

organizational development and sustainability. 
   
Physical Demands 
The role of the Theater Staff  may require long periods of sitting and standing as well 
as stooping, kneeling, bending, lifting, walking, carrying and other activities related 
to event planning and execution. 
  
Office Location and Equipment 
This role is accomplished in person at the theater of 817 Palm St.  There may be times 
when additional software may become necessary to do the job and purchase will be 
in coordination with the Executive Director and in alignment with the approved 
budget. 
 
Compensation is $16.90/hr  
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